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Tips for Installing &
Using Webex to
Join On-line Masses

On-line live mass schedule:
Monday — Saturday: 8:30AM
Sunday: 10:00AM



Tips for Using Webex to Join On-line Mass

* Joining Webex Events (PC & Mac)

* Joining Webex Events (mobile devices)

e Raising your hand in Webex

* Tips for viewing Webex recordings

* Webex audio connection options

* Troubleshooting: No audio on iPhone

e Join On-line Mass with the Whole Family



Tips for joining Webex Events:
Joining from a web browser (Windows or Mac PC)

* The Cisco Webex web app lets you join on-line events using only your web
browser. There's nothing to download or install.

* The Cisco Webex web app supports the following browsers:

e Chrome /
e Chromium

e Browse to: cisco.webex.com
* Edge
* Firefox

* Internet Explorer
 Safari

~

a Enter 9-digit event number, Join a Meeting o
Press enter =

—
e Select ‘Use web app’ from
‘Join Meeting’ button \@‘uSedesmpapp $Click S
Use webapp v/

. /



http://cisco.webex.com/

Tips for joining Webex Events:
Joining from a Mac

* When joining a Webex Event from a Macg, it is best to use the Chrome or Firefox web browser

» Start by opening Chrome or Firefox and browse to cisco.webex.com (no need to sign in)

e Enter name, email & password info:

Enter the Meeting or Event ID in the
‘Join a Meeting’ box, press enter:

111222333‘

Join a Meeting o

First name:

Last name:

Email address:

Event password:

Join Event Now

To join this event, provide the following information.

John
Smith

johnsmithl 3579 @gmail.com

Remember me on this computer
(Clear my information
| would like to take a free WebEx trial

I — Join by browser !w:‘w.'

8il reguired).

Select

‘Join by browser’

/

Start the audio connection

by clicking the phone icon:

000000

Select ‘Use computer for audio’
when prompted:

Audio Connection

<I><

You're not connected to audio.

ey

Connect to audio

4} Use computer for audio Connect

¥ Call me

¥ Callin

Allow microphone
access in browser when
prompted:

Chrome:

cisco.webex.com wants to

& Use your microphone

Firefox:

Will you allow cisco.webex.com to use your

'!f' microphone?
Microphone to share:

Internal Microphone u

Remember this decision

Don't Allow




Tips for joining Webex Events:
Joining from a mobile device

* The best way to join from a mobile device is by using the Webex mobile app

* The Cisco Webex Meetings mobile app is available for iOS and Android devices.

/() Download & install the Webex app from your app store. \

Enter the 9-digit "o wonweams o0
Q aunch the app event number ——,
and tap the 123&56789. H | |
(A~ ) Webex Meetings s v o3 Prsonal i
Join Meeting ‘
button

Join meetings
anywhere, any time.

(noneedto oy D Eil?ct:)hne peNCtoGaEaGE

signin) alsldlflalnlilk]|!

Bz xlc|vibin|m &

123 2 / .com return
©




Tips for using Webex Events:
Raising your hand

* You can let the host know you want to speak by raising your hand

/ Mobile Devices: \ / PC or Mac: \

° Tap the participant icon here 0 Click the participant icon

- v— 9:58 wlor -
LQE ( Participants
Q Searcl
— S
anelists (1)
— Host .
(host}

e P e Click hand icon here
- e v Attendee:

Tap ‘Raise @ Presentation . (Guest)
M
Hand’ here =

— ¢ Q-
K e@.e Q\A@/ K v Chat A /




Tips for viewing Webex Recordings:
Viewing on a mobile device

* |f you are not able to make the live on-line mass times, links to daily recordings
will be posted to the Corpus Christi Facebook page.

* Below are some tips for viewing the Webex recordings on mobile devices.

/e To view the Corpus Christi South Riding ... e A tra nscript of Corpus Christi South Riding\

recording full- the dialogue

screen, tap this will appear on-

icon. screen
automatically.
To hide the

Rotate your transcript, tap

phone sideways this icon.

for a larger full-

K screen image.




Tips for joining Webex Events:
Webex Audio Connection Options

* Webex offers multiple options for listening to the audio from a Webex Event

* When you click the phone icon to start the audio connection, you will see the following options:

/ / o Commection Use computer (Internet) for audio: \
e -This option uses the built-in speakers & microphone on your PC or Mac
-This is generally the easiest option to use and will provide the best
x quality audio
You're not connected to audio.
| Call me:
R -You can use this option to have Webex call you by phone at the
£ Use computer for audio & number you provide
-This option can be used as a backup in the event that you are not
¥ Callme E=+1v able to use your computer for audio
g Callin Call in:
-If you select this option, Webex will display phone numbers and access

\\ information to allow you to call in to the event by phone




Troubleshooting: No audio on iPhone
Permit Webex to access your microphone

* |In order to hear audio from Webex, you must permit access to your microphone.

* Permit Webex to access your microphone as follows:
* Settings > Webex Meet > Microphone

\

Wobex Mook /If Webex does not

have permission Access to Microphone
_— to use your Not Allowed
. Your microphone will be off during the
- Calendars i mlcrophone, you meeting. Enable it in Settings to be
. . heard.
& | Microphone will see this error

message when
Kjoining an event

/

A siri & Search NOTE: Permitting Webex to access your

microphone does not automatically turn on
88 Background App Refresh J your microphone during a Webex event. By
&) celular Data g default, your microphone will be muted each
time you start a Webex event.

[j Notifications




Join On-line Mass with the Whole Family
Connecting your device to a big screen

* Here are some easy methods for connecting your devices to a big screen so you
can all gather around the big screen during Mass:

PC or Mac: Phone/tablet:

HDMI ???
in out

Input to TV: Most modern TV’s/displays use HDMI as a
standard method of input for wired connections.

Output from PC/Mac: There are a number of output Output from phone/tablet: There are a number of

options from PC’s & Mac’s, so you will need the proper output options from smartphones & tablets, so you will
cable/adapter for your specific PC. Options include: need the proper cable/adapter for your specific device.
HDMI, mini HDMI, DisplayPort (DP), mini DP, USB-C. An easy option for Apple devices is the ‘Apple Lightning

Digital AV Adapter’.



